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Security
Secure your career through WideBay TAFE! WideBay TAFE has a range of security and risk management 
programs which meet the needs of industry. Select from programs in security operations, security and risk 
management, investigative services and commercial agent activities.  

WideBay TAFE’s security training centre is located at  Browns Plains in Brisbane and houses a fully equipped 
18 lane indoor firing range, fully equipped classrooms, dedicated soft-full defensive tactics and scenario 
training areas.

Don’t take a risk anywhere else! For security, enrol at WideBay TAFE today!

Certificate II in Security 
Operations (PRS20103)

ft rpl

Join the fast-growing security industry with this 
nationally accredited program!  This Certificate 
II program is the minimum Queensland 
Government requirement to gain a Security 
Officer/Crowd Controller endorsement and 
licence.  Successful completion of this program 
will allow you to apply to the Queensland Office 
of Fair Trading for an unrestricted Security/
Crowd Controller Licence, and provides the 
pathway to higher level training programs, such 
as Certificate III in Security Operations.
Delivery Mode: On Campus, Off Campus
Campus: Brisbane Hillcrest Campus
Program Intake: Semester 1, Semester 2
Careers: Security Guard, Static Guard, Mobile 
Patrol Officer, Crowd Controller.

Certificate III in Security 
Operations (PRS30103)

ft rpl

Gain the upper hand with this advanced 
security qualification! This versatile program 
allows you to develop core security skills and 
complete elective competencies in one or more 
specialist areas, including Cash in Transit, 
Control Room Operations (Corporate Clients 
Only at this stage), Firearms Defensive Tactics, 
Security Guard Dog Handling, and Supervision - 
General Operations.
Delivery Mode: On Campus
Campus: Brisbane Hillcrest Campus
Entry Requirements: Please contact a Customer 
Care Officer to register an Expression of Interest 
for this program.

Certificate III in Investigative 
Services (PRS30303)

ft rpl

Start your career as an investigator! This 
program is the minimum level of training 
required to work in private investigations, and 
replaces the previous Certificate II, Certificate III 
and Certificate IV in Investigative Services. Upon 
successful completion of this program, you 
will be eligible to apply for your Investigator’s 
Licence through the Queensland Office of 
Fair Trading, and help secure employment 
in areas such as Insurance Fraud, Corporate 
Investigations or the Government Investigative 
Sector (except Police). 
Delivery Mode: On Campus
Campus: Brisbane Hillcrest Campus
Program Intake: Semester 1, Semester 2
Entry Requirements: Please speak to a 
Customer Care Officer about other entry 
requirements.
Careers: Investigator

Combined Certificate 
IV in Security and Risk 
Management (PRS40103) 

and Certificate IV in Frontline 
Management (PRS50103)
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Gain qualifications in the exciting field of 
security and risk management with two 
innovative new programs.  These qualifications 
match core competencies from the new Asset 
Security and Business Services training 
packages with selected elective competencies 
to produce customised programs that are 
contemporary and cost effective.  Successful 
participants of this dual program will earn a 
qualification in both Security/Risk Management 
and Frontline Management.  The Certificate IV 
in Security and Risk Management is designed 
to develop competence in risk assessment 
and risk management methodologies.  Whilst 
the primary focus is security-related risk, the 
process, skills and knowledge acquired are 
easily transferable to all business activities.  

The program has been re-designed by industry 
to align very closely with the Frontline 
Management discipline. 
Frontline Management has been designed to 
assist businesses to raise the performance 
of their frontline managers. It supports 
development across a range of management 
competencies in the workplace.
Delivery Mode: Off Campus
Entry Requirements: Please contact a Customer 
Care Officer to register an Expression of Interest 
for this program.

Queensland Transport Traffic 
Controller Accreditation 
Scheme (PRS20103)

ft rpl

Through this program you will be trained to 
undertake Traffic Control functions on public 
roads and in public places. The program 
meets the requirements of the Queensland 
Department of Main Roads.
Delivery Mode: On Campus
Campus: Brisbane Hillcrest Campus
Program Intake: Semester 1, Semester 2
Careers: Traffic Controller.

Stand Alone Defensive Tactics 
Program (PRS30103)
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This ‘Stand Alone’ program is designed to 
complement Firearms training by providing 
participants with additional use of force options 
ensuring balance and capability in this field. 
You will receive training in the use of Batons, 
Handcuffs and defensive tactics.
Delivery Mode: On Campus
Campus: Brisbane Hillcrest Campus
Entry Requirements: Please speak to 
a Customer Care Officer about entry 
requirements.
Careers: Designed to enhance the knowledge 
and skills necessary to respond to high-risk 
situations with confident and professionalism.
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Stand Alone Dog Handler (K9)
(PRS30103)

ft rpl

This ‘Stand Alone’ program is designed to 
provide participants with specialist Dog Handler 
competencies and align with announced 
changes to the Queensland Security Providers 
Act amendments for security dog handlers.
Trained security dogs can be provided for the 
duration of the program or students may bring 
their own dog. All dogs will be assessed prior to 
acceptance into the program. Dog assessments 
will be carried out by our professional dog 
handler trainer.
Delivery Mode:  On Campus
Campus: Brisbane Hillcrest Campus
Program Intake: Semester 1, Semester 2
Careers:  Upon successfully completing this 
program, participants holding a current Security 
Guard/Crowd Controller licence will be qualified 
to apply for positions with Security firms 
providing Security Guard Dog Handler Teams.

Stand Alone Firearms 
Licensing Program (PRS30103)
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This ‘Stand Alone’ program is designed to meet 
the Queensland Police, Weapons Licensing 
Branch, Firearms Licensing requirements.
Delivery Mode: On Campus
Campus: Brisbane Hillcrest Campus
Program Intake: Term 1, Term 2, Term 3, Term 4
Careers: Coupled with the Certificate II in 
Security Operations, forms the Queensland 
minimum statutory requirement for employment 
within security environments requiring the 
carriage of firearms.

Security Licence (Guard) 
Weapons Re-qualification 
(PRS30103)
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This ‘Stand Alone’ program is designed to meet 
Queensland Police annual Security Licence 
(Guard) Licensing re-qualification requirements.
Delivery Mode: On Campus
Campus: Brisbane Hillcrest Campus
Program Intake: Term 1, Term 2, Term 3, Term 4
Careers: A current Security Licence (Guard) 
(Firearms Permit) coupled with the Certificate II 
in Security Operations, forms the Queensland 
minimum statutory requirement for employment 
within security environments requiring the 
carriage of firearms.

Security

”
“My teacher changed his 

whole approach just to 
help me and I realised I 
was in a good country.

Sandi Rasula, Croatian migrant 
Security Operations & Firearms student


